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Chapter 1: Welcome

Welcome to In-Out Board, the people tracking software for Windows and Macintosh networks tha's a
sngp to ingall and run. In-Out Board runson any Windows computer running XP, Windows 2000, 0r
Windows 98 and any Macintosh with either OS X (102 and aboveN runsin Universal Binary on10.3
and 104) or Classic Mac OS (9.2 and above. In-Out Board connects over your TCP/IP network and
does not require any system administration or theuse of a server. Althoughln-Out Board works
seamlesdy between Windows and Macintosh computers, theinterface has some platform specific
differences. This doaumentation coversthe program for Windows users. A similar manud for
Macintosh usersis available on our webste at http://www.glassbead.com/download/ .

® What You Need to Run In-Out Board

In-Out Board requires a TCP/IP network. Y ou donot need to beconnected to thelnternet for In-Out
Board to work, butyou mug configure a TCP/IP network in your Network Connectionscontrol pand.

® Trying and Buying In-Out Board

Y ou can download the mog recent version of In-Out Board from our web site at www.glassbead.com.
In-Out Board will run for 45 days. After thisyouwill need to purchase alicense.

In-Out Board is sold on aper-user basis. Registration codes will work for either the Windows or the
Mac version. For example, you might buy a fifteen-user license in which case you will besent a
fifteen-user registration code This codecould be used with any combination of Windows or Mac
users. If youlater need to add four more users to your system, purchase another four-user license from
our Web site and you will get a new registration code for nineteen users. Buying alicenseis easy.

Select Purchase In-0ut Board... fromtheHelp menuin In-Out Board and you will betaken to
theWeb site to purchase. You can also visit usdirectly at www.glassbead.convbuy.

After purchasing online youwill besent avalid registration codeby e-mail. Enter this codealongwith

your registration name by choosng Registration... fromthe Edit menuin In-Out Board. Y ou only
need to enter theregistration codeon onecomputer N all otheswill sharethislicense. Note: If you
are connecting remote LAN's, youwill need to enter theregistration codeon onecomputer in each
LAN.
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® Installing In-Out Board

4 In-Out Board Install Program @|§\@

Welcome to the In-Out Board Install
program.

This program allowws you to install In-Out Board on your hard drive.

It is strongly recommended that before proceeding, you ensure that
no other Windows programs are running.

If you do not wish to install In-Out Board, click 'Exit' now, otherwise
click 'Next' to continue.

[ Net> | [ Ext

Toingall In-Out Board for Windows:

1) Launch thelOB2_Winindaller.exefile (or IOB2_Win98Ingdaller.exe file) tha you downloaded
from the Glass Bead Software web site.
2) Follow the on-screen ingructions

If youneed a copy of thelatest indallers, you can get it at http://www.glassbead.com/download.

® Running In-Out Board

Thefirst time you runIn-Out Board, you will be asked for a user name. Thename you enter here will
beyour In-Out Board name and will appear in theln-Out Board user list onevery In-Out Board user@@
computer. You can changeyour name later.

® In-Out Board Documentation

Y ou can download or view this manud in PDF format from In-Out Board@ Help menu.
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Chapter 2: Using In-Out Board

® The Main Window

Y In-Out Board
File Edit Status

Tools ‘Window Help

Status Name MNotes Date

In Andrea New York Office 11/9/2007 9:03 AM
In Charles Around all day 11/9/2007 9:33 AM

In Maria 11/9/2007 $:24 &M

In Peter I'll be out this afternoon 11/9/2007 11:43 aM
In Sara 11/9/2007 8:27 AM

7 users (5 online)

Fromthemain window, you can view the status of al users, examinether notes, and see thelast time
thar statuswas updded.

A grey entry indicates that theuser has turned off ther computer or shutdown In-Out Board.

Y ou can quickly changeyour statusfromthe pop-up triangle at the bottom left of thewindow. From
here you can aso set a cusom status or changeyour notes by selecting Custom... Select Edit Status
Options... if youwould like to create new statuschoices.

Y ou can aso doubk-click onyour own entry if you would like to edit your own status and notes.

Double-click on another user's entry to view the entire text of ther notes. You can also changea user@
statusor notes if they have alowed youto act as their proxy. In addition, thereis a private notes
section assodated with each user where you can keep your information.
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® The Log Window

! Log DEX
Log Level: | Standard v

11/3/2007 12:34 PM Terrance: Vacation
11/9/2007 8:24 AM Maria: In

11/9/2007 8:27 AM Sara: In

11/9/2007 8:42 AM Ellen: Out
11/9/2007 9:03 AM Andrea: In
11/9/2007 9:33 AM Chatles: In
11/9/2007 11:43 !&M Peter: In

TheLogwindowmaintainsarecord of all changesin users status To bring up the Logwindow,
select Show Log Window... from the Window menu (keyboad shortcut Ctri-L).

To clear outthelog, click ontheClear buton.

TheStandard loglevel tracks changesin users status ChangetheLog Leve settingto Off if youdo
not want anything recorded and changeit to Detailed if youwant to see al network activity.

® Exporting

To export theinformationin themain window, select Export... fromtheTools menu. The
information currently shown in the main windowwill be exported to atab ddimited file.
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Chapter 3: Customizing In-Out Board

® Preferences

To cugomize how In-Out Board is configured, select Preferences... fromthe Edit menu (keyboad
shortcut Ctrl-Y).

ThePreferences windowis divided into two tabs Each tab has aFactory Defaults button that
allows youto return the preferences to ther original settings

Behaviors

Behaviors | Appearance

Matify status change of: | Peter v
- [] Flashing ‘Window
ith:
Sound | In-Out Board Status Change v

Volume:  Soft 3 Loud

[] Sort list by last name Place icon in System Tray

Launch at system startup [VI:..minimize to System Tray icor
... in the background

( Factory Defaults J [ Cancel | | OK |

Notify status change of:
In-Out Board can signd a changein another user's status First, pick the user fromthe pop-up menu.
Messages can beindicated by:
Flashing Window: TheIn-Out Board windowwill flash.
Sound: In-Out Board will play the selected sound(at the selected volume).
7



Sort list by last name

Check this preference if youwould like theuser ligt to be sorted by last name.

Launch at system startup

In-Out Board 2

Check this preference if you want to laundh In-Out Board automatically when you start up your

computer.

... in the background

When launching In-Out Board at start up, you may also want to In-Out Board to bring upits
main window. If you do, uncheck this preference.

Place icon in System Tray

Check this preference if you want to have In-Out Board accessible from the System Tray.

... minimize to System Tray

When usng the System Tray, you can a'so choo% to have the application minimized to the Tray
when the main windowis minimized.

Appearance

..................................

Status List Text Style:

Font: | System v
Size: |10 [JBold  []italic
Online user color: Set... Dffline user color: Set...
User Status MNotes
»’-‘ahdrea Out Reach me on’ my cell
( Factory Defaults | [ Cancel | | OK |
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In-Out Board allows you to display text in avariety of fonts and sizes. In addition, you can set the
colorsto beused to indicate users that are online or offline Select thefonttha you want fromthe

Font: pop-up menu and then select from theavailable sizes in the Size: pop-up menu. Click onthe
Set... buttonsto set the appropriate text color. A sample of thefont, size and color will appear in the
windowbdow the pop-up menus

® Changing Your User Name

To changeyour user name, select Name... fromthe Edit menu. All user names on the nework musg
beunique

® Users

Theusers windowallows you to hide users from the main window, deete users who are no longe on
your ngwork, and view the on-off status of theuser@ as well asthar current |P address. To open the

users window, select Users... fromthe Edit menu (keyboad shortcut Ctri-U).
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Name Status

Proxy

vl Andrea on.at.192.168.2.9 el
Charles (server) on at 192,168.2.3
Ellen off O

[#] Maria on at 192.168.2.8

' [¥] Peter on at 192.168.2.10 d

[¥] Sara on at 192.168.2.11

[¥] Terrance off

[v] Give new users my proxy

| cancel | | ok |

To ddete users, select the name(s) of theuser(s) and click ontheDelete button.

If youdo not want certain users to be able to change your status and/or notes, then undheck the proxy
checkbox next to tha user. If by default you do notwant new users to beable to changeyour status

and/or notes, uncheck the Give new users my proxy checkbox.

To prevent users from appesring in the main window, simply uncheck the checkbox next to the user@
name.

10
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® Status Options

“Y . Status Options

| | Delete | |

MName

In

Out
Vacation
NY Office

Factory Defaults | Cancel | | OK

To edit the statuslist, create anew statusoption, or ddete an existing status option, select Status

Options... fromthe Edit menu or fromthe pop-up triangle onthemain window. This bringsup the
Status Optionswindow.

To edit astatusoption, select it and then click the Edit button or double-click onit. Thisbringsup a

windowin which you can edit the statusoption. To create a new statusoption, click the New button
and then typein the statusoption. To ddete a statusoption, select the desired option and then click the
Delete buton.

Use the Up and Down buttonsto changethe postion of a selected statusoption.

® Networking

In-Out Board suppots the TCP/IP neworking protocol. To edit the neworking details, select
Networking... fromthe Edit menu.

11
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' Networking

Listen for connections on port: 23142

Search for users with:
UDP broadcast on the local subnet

VITCP{IP scanning | Edit Scan List... |

[ ]Wolunteer this computer as a server

| Factory Defaults | | Cancel | | OK |

Setting the Port

By default, In-Out Board listenson port nunmber 23142Y ou may changethis setting, but, In-Out Board
can only communicate with users who have the same port setting. Note tha if youare usng afirewall,
you will have to allow communication onthis port for In-Out Board to work.

Finding other Users

In-Out Board can discover other In-Out Board users by sending a UDP broadcast over your local

network, usng Apple's Bonjour technology or by scanning alist of TCP/IP addresses. By default, In-
Out Board uses only UDP broadcast.

In-Out Board automatically scansthe nework to look for other users when it isfirst launched. To

manudly initiate a nework scan, select Scan Network from theTools menu (keyboad shortcut:
Ctri-K).

12
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TCP/IP scanning

If you have a more than onesubné on your nework or youwill be conneting to In-Out Board users
ove thelnternet, you will need to check the TCP/IP scanning checkbox and then enter | P addresses
and/or ranges of |1P addresses into the TCP/IP scanning list so that In-Out Board can find theusers at
those | P addresses.

TCP/IP Scanning Addresses

M aximum Simultaneous Connections: |5U
Connection Timeout [seconds): |2

[ MNew | | Edt | | Delete |

IP Address Comments
B 10.10.1.1-255 Sales Team Downstairs
[“] 10.17.12.45 Peter at home

| Cancel | | OK |

Adding and Editing IP Addresses:

To add an I P address or rangeof addresses into your scanning list, click the New buton.

For asingle IP address, enter theaddress and do not click theRange checkbox. Thecomment fieldis
useful for nates regarding the | P address.

For arangeof |P addresses, enter the start of therangeas the address, click theRange checkbox, and
then enter theend of therangefor thelast IP number.

To edit an IP address or rangeof addresses, select the address(s) and click onthe Edit button. To
ddete an entry, select the address(s) and click onthe Delete button.

13
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TCP/IP Scanning Address

Aictive

Address: [65.32.11.15 - l [ ]Range

Comment: |Topeka Dffice Served

[ Cancel ] | 0K |

Note for firewalls and Network Address Trandation (NAT): Many networks are connected to the
Internet via cable/DSL modems or firewalls that share asingle |P address for theentire LAN. This
techniqueis called Network Address Trandation (NAT). If your LAN uses NAT, you can connect
your In-Out Board users to externd In-Out Board users (or to entire remote In-Out Board networks
tha are themselves behind aNAT firewall) by following theingructionsin the QJsing a ServerO
section b ow.

Maximum Simultaneous Connections:

When In-Out Board is scanningthe TCP/IP ligt, it will create as many simultaneousconnectionsas it
can to speed up the scanning process. If you are usng older hardware, youmay need to set this value
lower.

Connection Timeout:

When In-Out Board is scanning the P list, it has to know when to give upiif it doesn®receive
information back. If youare onafast local area network (LAN) this number can bevery small (1 or 2
secondy. If youare trying to connect to somebody over the Internet in adistant county, you'll want to
allow at least 10 secondsfor a connection.

Using a Server

Volunteer this computer as a server:

You can volunteer acomputer to bea Server, tha is, to hold status changes for computers that may be
off. To dothis, smply choos onecomputer that will always beleft on, and check the O/olunteer this
computer as a serverOcheck box

14
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Setting up In-Out Board to connect remote users to a network

Y ou can configure In-Out Board to allow remote users to connect into the ngwork over thelnternet. If
all of theremote users have a static | P address and the computers on your nework have static 1P
addresses then all you need to dois add in the I P scanning rangeof your nework into the TCP/IP
scanning list of theremote user. If your network isbenhind aNAT firewall, you will have to volunteer
onecomputer onyour network as a server, and make sure tha the NAT firewall mapstheIn-Out
Board port nunber 23142to theinternd IP number of theserver. Additiondly, if yourremote user is
behind aNAT firewall you will have to dothe same for tha NAT firewall. Note tha you will
manudly have to typein your In-Out Board registration number and codein on theremote computer.

Setting up In-Out Board for use on multiple networks

Y ou can use In-Out Board to communicate between multiple networks tha are behind network address
trandation (NAT) firewalls, such as cable and DSL modems and routers. To dothisyou need to
volunteer onecomputer as a server in each nework, and add the static |P address of the other externd
NAT firewallsinto the TCP/IP scanning list of each server. Then set uptheNAT firewallsto forward
all incoming In-Out Board data (all TCP packets on port 23142to theinternd | P address of theIn-Out
Board server onits nework. To dothisyouwill have to refer to the user manud of your router.

After yourfirewall has been set up, theln-Out Board servers will then automatically handle passing
aroundtheuser lists from each network, as well asforwarding messages to the correct server for
ddivery.

Please note tha while registration information will be shared on your office LAN, for security reasons
it will nat doso for remote LANs. Tha meansthat theregistration information will need to be entered
ononecomputer oneach LAN tha you are trying to connet.

15
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Appendix A: Keyboard Shortcuts

Mog commandsin In-Out Board have keyboad shortcuts.

General shortcuts:

Ctri-B N ShowHidetheIn-Out Board window.
CtriI-H N Hideln-Out Board.

CtrI-K N Scan Network for active users.
CtrI-L N ShowHidetheLog window:
CtrI-M N Minimize the selected window.
Ctrl-Q N Quit In-Out Boad.

CtrI-S N Set acusom status

Ctrl-T N OpentheStatus Options window.
CtrlI-UN Open theUsers window.

CtrI-W N Minimize the selected window.
Ctrl-Y N Open thePreferences window.

Ctrl-? N Bringupthehdp PDF for In-Out Boad.

Editing shortcuts
CtrlI-C N Copy the selected piece of text to the clipboad.
Ctrl-V N Paste the current contents of theclipbcard.
CtrI-X N Cut theselected piece of text to the clipboad.

Ctrl-Z N Undothelast thing you did (if possible).

16
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Status shortcuts
Ctrl-1 N Changestatusto thefirst listed status
CtrlI-2 N Changestatusto the secondlisted status
E

CtrlI-9 N Changestatusto the ninth listed status.

17
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Appendix B: Administration
In-Out Board has an administration tod tha lets aprivileged user set other users settings

To open theadministration window, choo® Administration... fromtheTools menu. Youwill be
prompted to enter your registration codetha you received when you purchased the software.
Administrative Functions appears as a separate window. Any user may test this featureif the
softwareisin Demo mode

Y Administrative Functions

of f Andrea (¥) Send settings to chosen users
on Charles

off Ellen

- v
of f Sara

on Terrance

(O Change name of selected user

Clear

Transmitting Settings

If youwould liketo changethe settingsof other users. first click ontheradio buttonthat says "Send
settingsto chosen users.” Now you can select oneor multiple usersto receive trangmitted changes. As

uaud, use the Ctrl key to chos more than one

Fromthepop-up, you can choo® oneof Networking, Preferences, Status Choices or User List. One
you have chosen theitem tha you wish to tranamit, click onthetranamit button. All users selected in
themain windowwill receive the settingsof the selected item based on howthey are set in your (the
adminigtrator's) In-Out Board.

For Networking, Preferences and the User List, you may only replace the selected users settings Al
of thar setting will be updded to reflect your settings

For Status Choices you can choo® to either "Replace” or to "Add to" theusers current settings If you
choos to replace, thar Status Choices will get completely overwritten with yours. If you choos to

18
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add, your Status Choices will be added to thers.

When you are doing selecting the recipients and which settingsto tranamit, click ontheTransmit
button.

Changes names on the network

If youwould like to changethe name of another user, click ontheradio buttontha says"Changename
of selected user.” You may then select oneuser name fromthelist. Note tha you can only changethe
name of auser tha is currently on.

Enter their new nameinto text box and then click ontheTransmit button.

19
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Appendix C: Technical Support

If you are experiencing any problems with In-Out Board tha you can't solve, please visit our Web site
where you can submit a question and many common questionsare answered.

World Wide Web: http://www.glassbead.convVsupport/
Internet e-mail: suppot@glasshead.com

20
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Copyright (c) 2004 Glass Bead Software, LLC. All rights reserved.

This manud and theln-Out Board® software are copyrighted by Glass Bead Software, LLC. Noneof
the software may be copied or modified, in whole or in pat, for distributionto or use by others.

Please Do Not Make Illegal Copies of this Software

In-Out Board® was produced through the blood sweat, toil and tears of many people: designes,
artists, programmers, and othe dedicated workers. The cods of devel oping this and other software
programs are recovered throughsoftware sales. The unauthorized duplication of software raises the
cod for all legitimate users. Federa copyright law protects this software. Your coopeationin
uphoMding thelaw will insure continued low-cog upgrades and new software. Copying software for
any reason other than to make abackup is aviolation of federal laws. Please report al copyright
violationsto: SPA, 1101 Connecticut Ave., NW, Suite 901, Washington, D.C. 20036

Limited Warranty

All implied warranties concerning this manud and media, induding implied warranties of
merchantability and fitness for a particular pumpose, arelimited in durationto ninety (90) days fromthe
date of origind retail purchase of this produd. In no event will Glass Bead Software beliable for
direct, indirect, special, incddental, or consequentiad damages resulting from any defect in the software
or manud, even if Glass Bead Software has been advised of the possibility of such damages. In
paticular, Glass Bead Software shdl have noliability for any programs or data used with In-Out
Board (induding the cog of recovering or reprodicing these programs or dad). Thewarranty and
remedies set forth aboveare exclusve andin lieu of al othes, oral or written, express or implied. No
Glass Bead Software agent or employee or dedler is authorized to make any modification, extenson, or
addition to this warranty. Some states do not allow the excluson of limited or implied warranties or
liability for inddental or consequential damages, so the abovelimitation may not apply to you.

Trademarks

Apple and Macintosh are registered trademarks of Apple Computer, Inc. The names of other produds
and companies appear herein for identification pupoges only and are trademarks and registered
trademarks of ther respective holders.
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